
SalesGym Training Guide for Guardian Health

This guide will help you apply the concepts of the powerful and flexible CPET technique 
for responding to questions that come up while selling Medicare Advantage to the leads 
you get at Guardian Health.  Your first two workouts will focus improving your ability to 
answer the following questions in a more effective way.  This guide, along with the MP3 
recording demonstrations will help you learn this approach quickly.

Initial Workout Questions to Focus Your Preparation On:

• What do you do at Guardian Health?
• I already have Medicare and Medicaid.  Why would I need Medicare Advantage?
• How much does it cost?

Possible Cushions

• That’s a great question and I’m glad you asked …
• A lot of our customers had that same question …
• Thanks for asking that …
• A lot of our customers have asked us that same question …

Example Prompter Statements

• What customers like about getting Medicare Advantage from Guardian Health is … 
• Our customers really like how Medicare Advantage because it gives them …
• What customers tell us they like most about Medicare Advantage is …
• Here’s what customers tell us in terms of preferring using Guardian Health to 

provide the with their Medicare Advantage policy …
• One of the things customers tell us they like about the way we help them with their 

Medicare Advantage policy is …
• A lot of our customers feel better about their insurance coverage now because …

The “Big 6” Benefits of Medicare Advantage

• Vision Coverage
• Hearing Coverage
• Dental Coverage
• Transportation to medical providers
• Gym/Fitness membership financial assistance
• Nurse Hotline



Example Transition Questions (open and closed ended)

• Just to confirm, you currently have Medicare and Medicaid.  Is that correct?
• Can you get your Medicare/Medicaid card now so we can check a couple of things 

really quick?
• What is your current understanding of your vision, hearing and dental coverage with 

your Medicare/Medicaid policy?
• What out of pocket expenses  have you had over the last couple of years that were 

not covered by Medicaid/Medicare?
• Are you currently using any Doctors for vision or hearing care?
• Do you currently have a dental insurance policy to cover dental care?
• Would you like to have the ability to go to a gym to get in better shape?


