
 

 
 

SalesGym Practice Guide #2 
CPET Technique for Legacy Planning Group Part II 
 
Overview 
Now that you’ve had your first workout, we’re going to continue to practice and get better 
at our ability to respond to questions and explain what Legacy Planning Group does best 
which is to help investors grow and protect their portfolio in a way that other investment 
managers simply cannot match.  
 

Our Goal is to Improve Using the CPET 4-Step Process 
The CPET process is powerful and it takes practice to get good at it.  Consider how much 
practice it takes to good at playing the piano, learning karate or learning to hit a golf ball 
long and straight.  It’s the practice and repetition element of this workout system that will 
help you communicate better and better.  
 

For Our Second Workout with the CPET Technique 
You might want to watch the CPET instructional video again to refresh  your memory on 
the 4-step CPET process as you’ll notice more pointers the second time around.  In this 
workout, we’ll work on two new questions in addition to the question we worked on in our 
first workout.   
 

● What do other Investors like about your investing approach when it comes to investing 
in equities?   (from our first session) 

● What makes your investing approach different from other portfolio managers? 

● How do you know which direction the market is going to move in? 

Listen to the new MP3  audio demonstrations to hear how to apply the CPET process to the 
two new questions in this workout.  Then use the worksheets to organize your CPET 
responses for your second practice session with your Practice Coach. 
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Some Tips On How To Create Even More Effective Responses 

● Make your cushions as conversational and natural sounding as possible 

● Use customer-oriented phrasing throughout your response.  When we talk about what 
other investors think and how they benefit, it lowers buying resistance. 

● Short headlines are the key to organizing your message and making it memorable.  Use 
them to set up your key points. 

● The final question is the most important part of the CPET process. Ideally, it is very relevant 
to the details and the headline(s) you used with your response. 

 

Sample Cushions 

Remember, cushions need to be conversational and non formulaic.  Here are a few 
examples: 

● That’s an interesting question that’s on the mind of a lot of investors we work with … 

● I really appreciate you asking me that and it shows me you’re focused on the right things  

● That’s a question I’ve been getting a lot recently and I appreciate you asking it … 

● I’m really glad you asked that because it’s a critical concern  … 

 

Prompter Phrases & Customer-Oriented Phrasing Examples 

● What our  clients like most about our approach to lowering risk is … 

● Our clients  tell us LPG is different because … 

● I was speaking to a client the other day that told me he preferred our approach to 
managing his portfolio because …  
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Headlines to Build Your Response With 

Remember, these short headlines can help you communicate better, more persuasive 
and memorable answers to these questions.  Pick 2-3 you like and build your “explain the 
details” response around them. 

● We protect the capital you have allocated for equities and growth 

● We are very focused on helping you structure your portfolio to grow when markets 
are strong and protect your capital when they are weak 

● We are relentless about protecting and growing the capital of our investors 

● We do not believe in a robotic buy and hold approach when proven indicators are 
alerting us to lower equities allocations 

● We combine technology and human intelligence - the best of both 

● We don’t believe in set and forget.  We watch your investments carefully every day 

 

Great Questions to End Your CPET Response With 

● What have you heard about Legacy Planning Group and how we lower risk for our 
investors? 

● How are your investments currently managed in terms of the strategy you use to 
both growth and protect your capital?   

● What is your current feeling about the equity markets in terms of volatility and 
risk? 

 

 


